
e t h e r n e t  s e rv i c e s

» �Reliable, end-to-end fiber-based solution

» �Flexible bandwidth options

» �Scalable to fit your growing connectivity needs

» �Transparent LAN service across multiple locations
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e t h e r n e t  s e rv i c e s

The Fibertech  

Solution

The Fibertech  

benefits

The Fibertech  

advantage

The Fibertech  

difference

As your bandwidth requirements grow, you 

need the communications and IT infrastructure 

to support it. Using standard LAN interfaces, 

Fibertech offers an affordable way to connect 

your business locations via Ethernet with the 

speed you need—from 3 Mbps to 1 Gbps. Ethernet 

can be used to support applications such as LAN-

to-LAN connectivity, storage area networking, 

Internet access and business continuity solutions.

Connection

Ethernet handoff via fiber optics with a 100 

Base Tx interface over category 5 twisted 

pair cable. Gigabit Ethernet provided via 

1000BaseT, 1000Base5x, or 1000BaseLX. 

Features

›	Connectivity via fiber optics

›	Point-to-point or dedicated ring configurations

›	�Transparent packet transmission between locations 

supporting jumbo frames, VLAN tagging and VLAN stacking

›	24x7x365 monitoring and customer care

›	�Maximum flexibility and control of your network

›	�Reduced costs through efficient data 

transport options via fiber

›	�Solid service level agreements

›	�Fast provisioning time frames

Converged IP data and video. Data recovery. Business continuity. Off-
site storage network. Fibertech’s ethernet service allows you to transfer 
the benefits of your LAN across a scalable, secure WAN. At Fibertech, 
our Ethernet services provide the speed, scalability and flexibility you 
need to manage your business more efficiently and effectively. 

Control  

Direct fiber connections between your 

business locations are carried end-to-end via 

our Fibertech network. That means you drive 

the network—not the other way around.

All Fibertech business solutions are delivered on end-to-end fiber optics that seamlessly connect all of your 

business locations. These directly routed services mean greater availability and flexibility compared to other 

legacy carriers. What’s more, we own our entire 20-market network footprint, so you’re assured faster 

provisioning times and best-in-class implementation processes that are truly in sync with your needs. 

Fibertech is committed to providing a 

customer experience like no other. In 

addition to our well-earned reputation 

for service dependability and flexible 

solutions, we’re dedicated to customer 

responsiveness and providing a first-class 

approach to customer service. And we have 

the customer success stories to prove it. 
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Flexibility  

Scalable, on-demand 

bandwidth means as 

your business grows, so 

does your bandwidth. 

Efficiency  

3 Mbps to 1 Gbps connections 

with the ability to size up or 

down as needed makes your 

whole IT system work smarter.

At the heart of our customer service approach is the Technical 

Assistance response team and Network Operations Center (NOC). 

This group of seasoned network engineers is available to answer 

your technical questions, assist in troubleshooting issues, engineer 

new applications and direct field engineers to your facility for 

on-site technical assistance. They’re not just our team, they’re 

your team. They understand transmission technology, as well as 

how to deliver it in a way that makes the most sense for you. 


