
p r i vat e  l i n e

» �Reliable, end-to-end fiber-based solutions

» �Customized speeds to match your business requirements

» �New levels of speed, control and security
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p r i vat e  l i n e

The Fibertech  

Solution

The Fibertech  

benefits

The Fibertech  

advantage

The Fibertech  

difference

Fibertech’s Private Line is a whole suite of 

solutions designed to give you fiber-based 

connections to your business locations. 

Ranging in speeds from T1 to OC-192, you can 

opt to customize this service to meet your 

connectivity needs—whatever they may be. 

Take a look at what you’ll find with our solution:

›	Choice of bandwidth levels (T1 to OCN)

›	Protected service standards

›	Card protection 

›	Bandwidth aggregation

›	Point-to-point or dedicated ring configuration 

›	Around-the-clock monitoring and support

›	�Scalable and redundant connectivity for 

greater security and protection

›	Solid service level agreements

›	Fast provisioning time frames

Linking multiple locations within a particular city. Upgrading network facilities  
to outpace current data requirements. Connecting to an off-site data storage 
center. No matter what your IT and networking challenges may be, our 
customized Private Line solution can ensure that your bandwidth grows  
right along with your business.

All Fibertech business solutions are delivered on end-to-end fiber optics that seamlessly connect all of your 

business locations. These directly routed services mean greater availability and flexibility compared to other 

legacy carriers. What’s more, we own our entire 20-market network footprint, so you’re assured faster 

provisioning times and best-in-class implementation processes that are truly in sync with your needs. 

Fibertech is committed to providing a 

customer experience like no other. In 

addition to our well-earned reputation 

for service dependability and flexible 

solutions, we’re dedicated to customer 

responsiveness and providing a first-class 

approach to customer service. And we 

have the success stories to prove it. 
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At the heart of our customer service approach is the Technical 

Assistance response team and Network Operations Center (NOC).  

This group of seasoned network engineers is available to answer 

your technical questions, assist in troubleshooting issues, engineer 

new applications and direct field engineers to your facility for 

on-site technical assistance. They’re not just our team, they’re 

your team. They understand transmission technology, as well as 

how to deliver it in a way that makes the most sense for you. 

On-Net  

Direct fiber connections 

between your 

business locations. 

Reliability  

You can count on us to be there no 

matter what. In fact, redundant ring 

backbone configuration is designed to 

self-heal in the event of a service outage. 

Security  

Rest assured that Private Line in 

a Layer 1 service offering means 

unparalleled privacy and security for 

sensitive, business-critical applications.


